
 Calibrating the Promethean ActivBoard 
 

 
Calibrating your Promethean ActivBoard adjusts the sensors in the board to move the cursor in line with your ActivPen. 
This simple process should be done regularly. 

Calibrating the Board using the Promethean Flame 

1. Ensure your computer is connected to the Promethean Board by locating the white flame in the 
upper left corner of the board.  
If the flame is dark, or a color other than white, the board and computer are not connected. 
Ensure the USB and VGA cables are connected properly.  
 
 

2. Hover the pen over the flame until the calibration screen pops up. When you hover over the 
flame, it will turn blue. 
 
 
 

3. Follow the onscreen directions on the calibration screen. You will be asked to 
click on the crosses around the board, one by one. Try to click in the middle of 
the cross. 
 
 

4. When the desktop pops up again and the flame in the upper right corner of the 
board is white, you have successfully calibrated your board. 

Calibrating the Board using the Taskbar 

1. Ensure your computer is connected to the Promethean Board by locating the white flame in 
the upper left corner of the board.  
If the flame is dark, or a color other than white, the board and computer are not connected. 
Ensure the USB and VGA cables are connected properly.  
 

2. Click on the triangle at the bottom right of your 
computer screen in the notification area.   
 
 

3. A pop up menu will appear to show the hidden icons. Click on the icon that shows an orange 
figure within a white box.   
 
 
 
 

4. Another pop up menu will appear. Select ‘Calibrate’.  
  
  
  
 

5. Follow the onscreen directions as in Step 3 above. 


